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MOBILE RESOURCE MANAGEMENT

@Road Vehicle Maintenance

Cut Vehicle Maintenance Costs

With New Tracking and Reporting Tools
@Road Vehicle Maintenance is designed to streamline the
planning of regular fleet maintenance and to help fleet
managers realize the benefits of fuel savings, reduced
downtime and service interruptions, and reduced
maintenance costs. The Vehicle Maintenance module is a
standard product feature of @Road GeoManager,,, ILM®
and @Road Pathway,, iLM.

Save on Time, Repair and Breakdown Costs
With @Road Vehicle Maintenance, service managers may
designate which maintenance items to track, access
valuable reports showing maintenance status and set up
automatic reminder notifications for maintenance that is
due. Using these features, managers can see a clear picture
of each vehicle’s maintenance history, plus they benefit
from automated system assistance in tracking required
maintenance actions and keeping each vehicle up-to-date.

Such maintenance tracking and follow-through can
improve overall vehicle performance, which may lower the
risk of costly vehicle breakdowns and resulting service
interruptions. As an added benefit, using the module to
track ongoing maintenance may help retain vehicle resale
value and extend vehicle life, reducing capital costs.

Save Fuel with Improved Maintenance

The U.S. Department of Energy estimates that companies
can realize up to a 19 percent miles-per-gallon savings by
improving vehicle maintenance." @Road Vehicle Mainte-
nance helps managers achieve these fuel savings by ensur-
ing the scheduling of engine tuning, timely air filter replace-

ment, regular oil changes and correct motor oil grade—as
well as other types of maintenance—with customizable lists
of items to track and definable thresholds for setting
reminder alerts.

Part of an End-to-End MRM Solution

@Road GeoManager /LM and @Road Pathway /LM, which
support the @Road Vehicle Maintenance feature, are compre-
hensive solutions for effective Field Force Management (FFM).
Through its FFM, Field Service Management and Field Asset
Management products, @Road offers an array of end-to-end
Mobile Resource Management (MRM) solutions.

@Road Vehicle Maintenance Benefits
= Enable better maintenance planning

= Save service managers’ time

m Reduce vehicle maintenance costs

= Minimize vehicle downtime

= Avoid service interruptions

= Retain vehicle resale value

® Cut fuel costs




General Features
Track up to 20 maintenance items
Set up automatic reminder notifications to designated emails
(such as service managers) when maintenance is due, based on
definable mileage/days thresholds
Use scheduled online reports to help track maintenance activity,
history or overdue status
Add, update or delete maintenance items as desired, or choose
from 13 default maintenance items, including the following:
Change Oil and Filter
Rotate Tires
Lubricate Suspension/Steering
Repack Front Wheel Bearings
Replace Air Filter
Replace Auto Transmission Fluid and Filter
Change Engine Coolant
Replace Spark Plugs
Replace Fuel Filter
Replace Manual Transmission Fluid
Replace Accessory Drive Belt(s)
Replace Rear Axle Lubricant
Registration/Smog Check
Enter mileage and purchase date for multiple vehicles
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Client Administration
Set up maintenance items, schedules and alert notifications

User Administration
View maintenance status, update maintenance records and
obtain reports online
Access detailed, multi-page status reports

t As reported by the U.S. Department of Energy October 28, 2005 at
www.fueleconomy.gov, based on studies and literature reviews performed by
Energy and Environmental Analysis, Inc., Washington, D.C.
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@Road, Inc. is a leading global provider of on-demand solutions designed to automate the management of mobile resources and to optimize the service
delivery process for customers across a variety of industries. @Road delivers MRM solutions in three key areas: Field Force Management, Field Service

Management and Field Asset Management.
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